PL2303HXA/XA Windows 8 Update Driver Installation

How to Update Driver to Support PL2303HXA/XA
in Windows 8 Operating Systems

v USB Device with embedded PL2303HX (Rev A) or PL2303X (Rev A) chip version
v Driver Installer & Build date: 1.5.0 (10/21/2011)
o Windows Vista/7 (32 & 64-bit) Driver: v3.4.25.218 (Compatible with Windows 8)

What You Need to Know About PL2303HXA/XA in Windows 8

° PL2303HXA/XA has already discontinued (EOL) and will not be supported in Windows 8
with the new PL-2303 Windows 8 WHQL driver (Installer v1.7.0 and above). The
PL2303HXA/XA device will not install properly and will show a yellow mark (Error Code 10)
in Windows 8 Device Manager. Windows 8 will also automatically download the latest

driver using Windows Update if the computer has an Internet connection.
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° The workaround solution is to manually roll-back the latest driver to an older driver version
(Driver Installer v1.5.0 & Driver v3.4.25.218) that is compatible with the PL2303HXA/XA in
Windows 8. You would also need to turn off Windows Update to make sure Windows does

not automatically update the driver again. (Windows Update is enabled by default.)

° Note that Prolific has also discontinued technical support for PL2303HXA/XA chip versions.

So the old driver workaround is AS IS and will not be provided support.
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How to Update or Roll-Back the Driver for PL2303HXA/XA in Windows 8

—

Unplug first the USB device (PL2303HXA/XA). Power on your computer and boot to Windows 8.

If you have installed the latest PL2303 Windows Driver Installer program, you will need to

uninstall or remove it first from Control Panel.

e System - B

T 18 » Control Panel » System and Security » System v & Search Control Panel
Control Panel Home View basic information about your computer
'5' Device Manager Windows edition
I\%I Remote settings Windows & Pro

'5' System protection © 2012 Microsoft Corporation. -- WI n d OWS 8
All rights reserved. ..

'5' Advanced systemn settings

System
Rating: System rating is not available
Processor: Intel(R) Core(TM)2 CPU 6300 @ 1.86GHz 1.86 GHz
Installed memory (RAM): 1,00 GB
System type: 64-hit Operating System, x64-hased processor
Pen and Touch: Mo Pen or Touch Input is available for this Display
See also Computer name, domain, and workgroup settings
Action Center Computer name: J200-Dell '5'Change settings
Windows Update Full computer name: 1200-Dell
Performance Infermation and Computer description:
Teols Waorkgroup: WORKGROUP

o
o ~

2. Press Start button and type “Control Panel”. Click Control Panel when found.
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Maps

Music

People
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Or open Explorer folder and pull down folder menu to look for Control Panel.
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3.  Click Uninstall a program under Control Panel-Programs.

Control Panel

e — e e

BEE <

|@@I =7 @ |@ » Control Panel

v| [v] | ||Sr:arch Control Panel 2 |

&

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Find and fix problems

Network and Internet
View network status and tasks
Cheoose hemegreup and sharing options

Hardware and Sound
Wiew devices and printers
Add a device

Programs
Uninstall a program

.
-
®

View by: Category ¥

User Accounts and Family Safety

'@ Change account type
'@' Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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4.

Check if “PL-2303 USB-to-Serial” (version 1.7.0) is installed. Click Uninstall to remove the driver.

> o - b
- Programs and Features W
o':-)\_] @ + Control Panel » Programs » Programs and Features

v| (] | | Search Programs and Features 0O |

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@J Turn Windows features on or
off

Organize v  Uninstall == ~ @
MName ‘ Publisher Installed On  Size Version
[571PL-2303 USB-to-Serial __ Prolific Technology INC Bz 170 |

. [ Prolific Technology INC Product version:  1.7.0

Run or double-click the PL-2303 Windows Driver Installer v1.5.0 program. Do not plug-in the

USB device yet. Unplug the device from the USB port before running the driver installation.

B3 PL2303_Prolific_Drivernstaller v1.5.0.exe

The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial driver
will be installed on your computer. Click Next to continue.

PL-2303 Driver Installer Progra —o

Welcome to the InztallShield Wizard for PL-2303
- U5B-to-Senal

The InstallShield ‘Wizard will install PL-2303 5B -to-Serial
on your computer. To continue, click Mest.

< Back [ M et = ][ Cancel
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7. The PL-2303 Driver Installer program will then start to install the drivers needed. Click the Finish
button to close the InstallShield program.
L PL-2303 Driver Installer Program— — g

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed PL-2303

USB-to-Serial. Click Finish to exit the wizard.
|
I

< Back Cancel
8.

Go to Control Panel-Programs again. Click Uninstall a program under Programs. Now check if
“PL-2303 USB-to-Serial” (v1.5.0) is installed.

Programs and Features = | E

G'::-):] ﬁ-‘l » Control Panel » Programs » Programs and Features

v| ] | | Search Programs and Features 0O |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@' Turn Windows features on or

i Organize *+  Uninstall = o @
Marne ’ Publisher Installed On  Size Version
[]PL-2303 USB-to-Serial _ Prolific Technology INC  9/3/2012 150 |

. 1 Prolific Technology INC Product version:  1.5.0
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9. Go to Device Manager. Press Start button and type “Device Manager” and click Settings to find

Device Manager. Or right-click Properties My Computer to go to Device Manager.

S E'ttl N g S ults for “ device manager

device manager X E

Apps
ﬂ Settindgs
h

.‘.ﬁ k| and printers
5 Update dewvsoe drvers

10. Plug-in the USB device (PL2303HXA/XA) to the USB port. If the PC is connected to the Internet,
Windows will first check Windows Update for new driver available. It will download the new driver
instead which is not compatible with PL2303HXA/XA and will show a yellow mark (error code 10)

for “Prolific USB-to-Serial Comm Port” in Device Manager.

= Device Manager \5@“
File  Action View Help
e AR I NERN 7|

a = ICH10
> (M Computer

8 | &0

> Disk drives
. Bl Display adapters
o DVD/CD-ROM drives
E’ﬁ Human Interface Devices
» g |IDE ATASATAPI controllers
» 2 Keyboards
» E!, Mice and other pointing devices
L Monitors
LF Metwork adapters
4 '3 Ports (COM & LPT)
! Prolific USB-to-Serial Comm Port (COM3)
g,-,-_.; Print queues
) Processors
% Sound, video and game controllers

» 45 Storage controllers
- (M| Systemn devices
: E Universal Serial Bus controllers
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11. To roll-back the driver to the compatible old driver version, right-click “Prolific USB-to-Serial
Comm Port” and click “Update Driver Software...”

File Action Wiew Help

> DB HE W B RS
4 = ICH1D

> |8 Computer
[+ = Disk drives

- B Display adapters
I <5 DVD/CD-ROM drives
[ % Human Interface Devices
I T |DE ATA/ATAPI controllers
b oo
[ ﬂ Mice and other pointing devices
[ E_l Manitors
[ g MNetwork adapters
4 "F Ports (COM & LPT)
m Prolific USB-to-5erial Comm Port (COM3)

[ @ Print queues | Update Driver Software...

[ R Processo.rs Disable
I» ﬂ Sound, video and game controllers X
Uninstall

Keyboards

4 ¢— Storage controllers

i+ [ System devices Scan for hardware changes
[ i Universal Serial Bus controllers

Properties

Launches the Update Driver Software Wizard for the selected device,

12. Click “Browse my computer for driver software” to locate and install driver software manually.

How do you want to search for driver software?

& Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

f 7:7

|
| 'y e ‘
> BIOWSE My COmMpuler 1or dnver software ’

Locate and install driver software manually,

| Cancel |
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13. Because the old driver has already been installed, you just click the bottom option “Let me pick
from a list of device drivers on my computer” to show the list of installed driver software
compatible with the device.

\3) - Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Browse for driver software on your computer

Search for driver software in this location:

[#] Include subfolders

2 Let me pick from a list of device drivers on my computer
Thiis list will show installed driver software compatible with the device, and all driver
I software in the same category as the device.

I Bext Cancel I

14. From the list of installed drivers, look for the driver version 3.4.25.218 [10/7/2011], click it to
select and click Next to continue.

'3 - Update Driver Software

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
% disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
[ 84 Prolific USB-to-Senal Comm Port Version: 3.4.25218 [10/7/2011] %

[) This driver is digitally signed. . HaveDisk..
| Net || Concel |
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15.  Windows will then install the old driver back to the system.

Installing driver software...

—_— |

16. Wait until Windows has successfully updated your driver software. Click Close when finished.

| Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Prolific USB-to-Senal Cormnm Port
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17.  You will now see the “Prolific USB-to-Serial Comm Port” is installed properly. Right-click
Properties the device again to confirm the driver version is the old compatible version.

= Device Manager = B 2
'y L.
File Action View Help
= | @B Hm 8 R%S
a = ICH10
- M Computer
I= —_—
> g Disk drives Prolific USB-to-Serial Comm Port (COM3) Properties
> B Display adapters
+ o DVD/CD-ROM drives General | Port Settings | Driver | Detais | Events
> &}1', Human Interface Devices
+ g |DE ATA/ATAPI controllers - Prolfic U5B-+to-5edal Comm Port (COM3)
> & Keyboards
> B Mice and other peinting devices Driver Provider-  Prolfic
> B Monitors DrverDate:  10/7/2011
> ¥ Network adapters ] ]
5 f—? Ports (COM & LPT) Driver Version: 31425218
-r? Prolific USB-to-5erial Comm Port (COM3) Digital Signer: Microzoft Windows Hardware Compatibility
Publisher

géa Print queues

[} Processors Driver Details To view details about the driver files.

% Sound, video and game controllers

v

v

v

n
» & Storage controllers Update Driver... To update the driver software for this device.
» M System devices

> i Universal Serial Bus controllers Roll Eackc Driver if the device fails after updating the driver, roll

back to the previously installed driver.

Disable Disables the selected device.
Uninstall To uninstall the driver (Advanced).
oK Cancel
| — —— _—

18. You may now run your software and set the assigned COM port number.
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How to Turn-Off Windows Update

To make sure Windows does not update the driver to a newer version, you will need to disable

Windows Update. Note, however, that would affect all devices driver updates. If you want to run
Windows Update, you would need to unplug the USB PL2303HXA/XA device first.

1.  Right-click Properties My

Computer. Click Advanced system settings.

' Remcte settings
B Advanced system settings

Windews § Release Previes

© 2012 Microsoft Corporation. Al rights reserved. == W|ndOWS 8

Get rore features with & new edslicn of Windows

Systern
Rating: m'.'.’.nuca.; Expenenice nde
Processon AMD Engineering Sample .40 GHz
Installed memony (RAME  8.00 GB (3.00 GB usable)
Systern types Eel-hit Operating System
Pen and Touch: Mo Pen or Towch Input is available for this Desplay

2. Click Hardware tab, and Device Installation Settings.

Device Manager
B The Device Man
properties of any

Device Instalation Settings
?: Choose whether

of your computer. Use the Device Manager to changs the |

devices and detailed information about them

Advanced | System Protection | Remote
ager lists all the hardware devices installed
device.

Device Manager

Windows downloads driver software for your

Dovice ntalatin Satiogs |

B System |EJE“
:{—\ :—l\ 4 [ Contiol Panel 5 Systeen and Security + Systemn w] @] [ sesrch Control Panel 2]
Controd Panel Home ﬁ
View basic information about your computer
B Dedce Marager Windows edition
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3. Click “No, let me choose what to do” and click “Never installed driver software from Windows
Update.” Click Save Changes.

Device Installation Settings

Do you want Windows to download driver software and realistic icons for your
devices?

() Yes, do this autematically (recommended)

(@) Mo, let me choose what to do
() Abways install the best driver software from Windows Update.

(®) Mever install driver software from Windows Update.

[+#] Automatically get the device app and info provided by your device manufacturer.,

Why should | have Windows do this automatically?

B Save Changes [ Cancel
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